
U.S. Department of Transportation 

Software Request Form 
This section to be filled by IT Shared Services ONLY 

Service Desk Ticket Number: 
  This section to be filled out by Requestor and/or Requestor Supervisor 

1. Name of Requestor:
2. Description:

a. Name of Software:
b. Version (i.e. Standard, Professional, Premium, etc.):
c. Manufacturer:
d. Who and where to install software:

Name: Phone: Routing Code: Machine Name: Room Location: 

3. Approving Supervisor:
Name: Phone: Routing Code: Room Location: 

Signature: __________________________________________Date: ______________________ 

4. Reason for Installation (select only one):       Business        Accommodation 
Please explain (business justification or accommodation details):

Return to 5-Help Technician and CC: 5-HelpExpress@dot.gov 

This section to be filled out by Modal Approver 
5. Name of Modal Approver: ____________________________________________________________
6. Disposition of Software: SCCM Package, Definitive Media Library, Modal Contact with Media
7. Accounting Code:____________________________________ (for required purchases only)
8. Software license key location or contact person with the key (if required):__________________________

Approving Authority Signature: _________________________________________ Date: ___________ 
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	NameRow1: Carl Reid
	PhoneRow1: 2403884931
	Routing CodeRow1: HAIS-13
	NameRow1_2: David Gold
	PhoneRow1_2: (202) 366-5139
	Routing CodeRow1_2: HAIS-13
	Room LocationRow1_2: E64-437
	Date: 
	5 Name of Modal Approver: Shumar Singleton
	SCCM Package: Off
	Definitive Media Library: Off
	Modal Contact with Media: On
	7 Accounting Code: n/a
	8 Software license key location or contact person with the key if required: Shumar Singleton
	Date_2: 
	Customer Name: Carl Reid
	Name of Software: Visual Studio 2022 Professional - Modify & Update
	Version: Workload & Individual Component
	Machine Name\Bar Code: FHWSLFLD-85674
	Room Location: Remote-VPN
	Manufacturer: Microsoft
	Please Explain: Application development
	Ticket Number: 
	Check Box6: Yes
	Check Box7: Off


