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The link to news about the
Fiscal Management Information System (FMIS)
directly from the FMIS team

SYSTEM PERFORMANCE

ecently, many users of the Fiscal Management Information System (FMIS) have experienced

technical problems in the operation of the system. Please be assured that we are working to

resolve the FMIS performance malfunctions to ensure that a fully functional system is available

to all users for the administration of the Federal-aid Highway Program. During this period of
instability, extra monitoring efforts are being undertaken to ensure that your fund balances are not
corrupted by system malfunctions.

The technical components of the FMIS are continuously upgraded for various purposes, including
efficiency and user serviceability. During November and early December, a project to modernize our
technical environment was undertaken which involved server virtualization. On December 17th, we
began the migration of the FHWA financial systems to the new environment.

Since that time, we have received emails from users who reported system malfunctions
encountered during the operation of routine FMIS functions. Each email has been carefully scrutinized
to help the technical team identify the source and scope of each problem. Due to the transient nature
of some of the malfunctions, all problems have not been resolved. That is, the malfunction experienced
by one user may not be experienced by another user performing the same FMIS function in the same
manner. As a result, during the troubleshooting process, we have been unable to duplicate many of the
malfunctions.

Technical staff are monitoring the system’s performance throughout the day. If there is an
indication of instability which could impact the FMIS’ overall integrity, immediate action is required.
These random and unpredictable events may require that the system be re-booted. When such an
immediate action is necessary, there is insufficient time to notify our users and request that they log out
of the system. This results in all active user sessions being terminated. During the 5 to 15 minutes
downtime while the system re-boots, users are unable to access the system. We apologize for these
inconveniences.

We appreciate your patience while we work to resolve all of the system malfunctions associated

with the FMIS enhancements. You are encouraged to continue reporting technical problems via email to
FMISSUPPORT@dot.gov. It would aid us greatly if you provide details of the operation which was

underway, the time that the error occurred, and when possible, provide a screen print of the error

message. &
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