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This document contains Frequently Asked Questions (FAQ's) about FMIS 5.0 system.

· FMIS 5 Launch

· FMIS 4 & FMIS 5-T (Test Environment)

· User Access

· Training and Technical Support

· Known Issues & Tips
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· Question: When is FMIS 5.0 going live?

Answer: FMIS 5.0 is scheduled to Go Live during the week of October 19th.  FMIS 4 will remain in a "read only" mode, which includes access to reports, until FMIS 5.0 "go live."  FMIS 5-T (Test Environment) will remain available for use.

The initial Go-Live will consist of bringing the system online the 19th with a period of verification to ensure any critical defects, if any, are quickly detected and remediated, and that the system's performance is acceptable. All States and Divisions will be required to conduct specific actions in FMIS 5.0 during this period to facilitate our successful implementation. 

· Question: Are there specific instructions for FMIS 5.0 Go Live?

Answer: FMIS 5.0 is scheduled to be "soft launched" on October 19th morning (7 AM EDT). Users are required to perform limited Obligation and Expenditure transactions on October 19th. 

Specific instructions can be found in the FMIS 5 Verification Plan. There will be two kick-off webinars, to provide live support on Day 1.  Users are encouraged to also provide questions and report issues via the support POCs.
· Session 1: 9:00 AM – 11:00 AM EDT
· Session 2: 2:00 PM – 4:00 PM EDT

The system will then be closed to the users at 9 PM EDT October 19th. FMIS 5 HQ team will then perform verification starting October 20th. The verification will include but not limited to: data integrity verification, verification of transactions thru the Delphi Accounting system etc. Upon successful verification, FMIS 5.0 system will be reopened to the user community later in the week of October 19th. 

[bookmark: FMIS4and5T]FMIS 4 & FMIS 5-T (Test Environment)

· Question: What is happening with FMIS 4?

Answer: FMIS 4 will remain in a "read only" mode, which includes access to reports, until FMIS 5.0 "go live."  After October 19th, any FMIS 4 data requests will need to be submitted to OCFO via the FMISTeam@dot.gov mailbox.

· Question: Will FMIS 5-T remain available?  If so, will there be a "final" data refresh of FMIS 4 data?

Answer: FMIS 5-T will remain available for use. A final refresh of FMIS 4 data (based on 2015 Fiscal Year End) will be made in FMIS 5-T on 10/15.

· Question: When will the W43 extract be available from the FMIS 5 Production system?

Answer: A "preview" W43 file will be available on 10/15 via the FMIS 5 Test system.  The final W43 file (verified version) will be published to the FHWA SFTP server at 7 AM EDT on Day 1 of FMIS 5 Go Live.
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User Access

· Question: How do I get Access to FMIS 5 Production?

Answer: On Day 1 of FMIS 5 Go Live, users with access to the FMIS 5 Production system will see the FMIS 5 Production link available in the UPACS Production Menu.
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Existing FMIS 4, RASPS, and DIMS Production Users
As part of the FMIS 5 Go Live preparation, the existing FMIS 4, RASPS and DIMS Production users will be automatically granted access to FMIS 5 Production. The privileges that they will get in FMIS 5 Production will be based on the user’s FMIS 4/RASPS/DIMS Production privileges. So if you currently have access to these systems, you will automatically have the same access to the FMIS 5 system on Day 1 of Go Live.

New FMIS Users (Users that did not have access to FMIS 4, RASPS, or DIMS)
If you currently don’t have access to the FMIS 4, RASPS or DIMS production system but will need access to those functions in the FMIS 5 Production from Day One of FMIS 5 Go Live, you will need to request access to FMIS 4/RASPS/DIMS system as soon as possible so that you will have access to the FMIS 5 Production system.  State users should contact your Division UPACS Sponsor for getting access to FMIS 5.

· Question: Will the FMIS 4/RASPS SFTP accounts work in FMIS 5?

Answer: No. The FMIS 4/RASPS SFTP accounts will not work in FMIS 5. You will need to request a FMIS 5 SFTP user account if you plan on using EDS (Projects) or Current Bill upload via SFTP. 

If you have been successfully performing EDS or Current Bill SFTP upload transactions using the FMIS 5 SFTP account, you will be able to use the same account for performing EDS and Current Bill SFTP upload transactions in the FMIS 5 Production system. Users will be required to place their files in the “prod” folder in the SFTP server for processing against the FMIS 5 Production system. 

If you do not have a FMIS 5 SFTP account, you will need to send your request to joung.lee3@dot.gov.
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· Question: Who can I contact if I have FMIS issues or questions?
Answer: For specific questions or issues related to the system, please email the appropriate mailbox:

· EDS: (FMIS-5-EDS-Support@dot.gov)

EDS Support POCs will continue to work with the States and their Division Offices.  As a reminder, FMIS EDS groups below are prioritized for Go-Live.  Support for additional States will continue to be considered for post-launch.

	Group Name
	List of States

	Group 1
	· Indiana
· Michigan
· Colorado
· Delaware
· Florida
· New Hampshire

	Group 2
	· Washington
· Kansas
· Pennsylvania
· Texas 
· Louisiana

	Group 3
	· Wisconsin
· Tennessee
· California
· Oklahoma
· Illinois



· Current Bill: (CurrentBillSupport@dot.gov)

· Business Objects: (BUG@dot.gov)

· All other FMIS 5.0 questions/issues: (FMIS-5-Support@dot.gov)

Users are requested to provide detailed information about the issue (screenshot etc.) when reporting issues.

· Question: Where can I find previously recorded trainings and other information regarding programing and requirement changes?

Answer: Training previously conducted for Projects, Current Bill, and Fund Control modules was recorded and is available on the FMIS User News and Information (FUNI) web site. A demonstration of the Standard Reports currently available was provided during several webinars. Business Objects New User training was held in July 2015 and a Business Objects User Reference Manual was released in August 2015. Business Objects Intermediate Training sessions will be held during the weeks of October 4 and October 11.

· Question: How do I find out more information about HPMS related data?

Answer: HPMS data is extracted into FMIS.  For questions regarding data from HPMS, please contact your HPMS Coordinator.

· Question: What browser does FMIS 5 support?

Answer: FMIS 5 is optimized to be used with Microsoft Internet Explorer.  If you experience any issues with other web browsers (e.g. Chrome users may experience screen layout issues), we recommend using IE for optimum performance.
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Issues that are in progress for a future release of FMIS are listed below with workaround tips.  Communications on the timeline for future releases of FMIS are forthcoming.

· Current Bill Issue: System timeout error when trying to upload a Current Bill.
State users access Current Bill module via ORC. The ORC system has a request time out of 2 minutes which is mandated per IT Security Requirements.  Any time a bill upload takes more than 2 minutes, the ORC system times out and the user will see a system error. Though the user sees a system error due to the ORC timeout, the bill is still processed by the FMIS 5 system.

Work Around: User should access the Current Bill module again.  They should be able to see their bill in the “Current Bill List” screen if the bill was uploaded successfully. If the Bill had pre-validation errors, then it will not be uploaded in to the system and the user can find these errors from the “Transmission Error Status” screen. 

· Projects Issue: User has to manually unlock project records when finished with making updates.
When a user attempts to make a change to an existing project (and it is not already locked by another user), the project will become locked, and the user shall have exclusive rights to edit that project. A project locked for editing by a user shall remain locked as long as that user has the project open, regardless of what tab of the Project Information function the user has active. If the user did not unlock the project before accessing the other modules, the project(s) will remain locked by the user. 

When a project is locked by one user and another user subsequently accesses it, the project will be opened as read-only and the top right section of the Project Information screen will provide information that indicates who locked the project and when. When a user with update authority attempts to edit a project locked by another user, the application shall prevent the change and shall issue a message to indicate that the project is currently locked by another user.

· A project will be automatically unlocked if the user exits the application by clicking the “Exit” link in the FMIS 5.0 application.

· If the user closes the browser window without exiting the application using the "Exit" link, the project will remain locked for up to 30 minutes and it is unlocked when the user’s session is killed in UPACS (UPACS kills a user’s session after 15 minutes of inactivity).




Work Around:
The user can unlock the project by clicking the “Unlock Project” button available in the Project Information screen. The projects will be automatically unlocked when the user exits the application by clicking the Exit link in the FMIS 5 application.
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