Dear FMIS Users,

The FMIS team has been made aware that some of you are experiencing delays when attempting to perform certain functions in the FMIS application.  In an effort to troubleshoot this latency, we need to capture information that will help us isolate the cause.  If/when you experience delays in the application’s response, please answer as many of these questions as you can and send your responses to FMISTeam@dot.gov.

1. Were you running a report at the time?  If so, which report?
1. What module were you using?
1. What time of day did you experience latency?
1. What function (e.g., signing the project, uploading a bill etc.,) were you performing and the response time (in seconds) for that function. Any other information (Federal Project#, Bill Id etc.,) will be helpful for investigation as well.
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